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A. Competency reference guide for nurses

A1: To be responsible for preventive, therapeutic,

rehabilitative and palliative nursing, for evaluating the needs of individuals and

groups of all ages, as well as for carrying out or delegating appropriate care measures.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Pertinent observation and data collection activities

- Regularly presents accurate, complete and precise data collection in structured form, using
professional language

- Selects appropriate observations to be conducted according to the type of situation at hand

- Uses inspection, palpation, percussion and auscultation techniques appropriately

Pertinent use of care plans

- Refers to the model of nursing care used in the service
- Adequately prioritizes care problems presented by patients
- Regularly presents complete, precise and structured care plans using professional language

Accuracy in the use of nursing techniques

- Carries out demonstrated nursing skills and techniques in conformity with quality criteria

- Refers to care protocols used in the service

- Acts in accordance with standard precautions and in conformity with prevention and infection
control measures

Accuracy in carrying out medically delegated treatments

toms, physio/psychopathological processes etc.
- |s able to detail the desired effects of treatments, their side-effects and relevant observations
- Carries out accurate dosage calculations

A2: To ensure, within the professional and inter-p
patients and their families.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Reliability of information transmitted to the professional
team

- Transmits written and verbal information based upon observed facts
- Uses professional language integrating current standards
- Regularly informs the care team of work in progress

General comments

Overall evaluation Acquired []
(mastery attained)

In course of acquisition [] Not acquired []
(partial mastery) (insufficient mastery)
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- Explains in an appropriate way the links between the treatment to be administered and the symp-

rofessional fields, the implementation and continuity of quality care in the interest of




B. Communicator role

legal dimensions of written transmissions.

B3: To ensure the traceability of nursing processes by the collection of all data necessary for care continuity, taking into account the

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Clarity and accuracy of verbal and written communication

- Adapts his/her mode of communication to each person addressed
- Transmits clear and precise information via the nursing record
- Presents cases in a structured manner

B4: To communicate with patients, their families and other professionals and to share knowledge and experience with peers.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate professional attitudes in the context of profes-
sional relationships

- Engages in a professional relationship with patients and their families, regularly using appropriate
attitudes (respect, empathy, non-violence, etc.)

- Promotes expression of opinions and wishes on the part of patients and their families

- Is able to identify the impact of his/her own behaviour on professional relationships

General comments

Overall evaluation Acquired []
(mastery attained)

In course of acquisition [] Not acquired []
(partial mastery) (insufficient mastery)

C. Team member role

C1: To commit, within the context of an interdisciplinary/inter-professional team, to the defence of individualised, optimal care.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Quality of involvement in team work

- Identifies care provision by different members of the intra- and interdisciplinary team.

- Participates in an appropriate way in the functioning of the team

- Becomes involved in team work and participates at student level, articulating his/her own
resources, limits and training needs

General comments

Overall evaluation Acquired []
(mastery attained)

In course of acquisition [] Not acquired []
(partial mastery) (insufficient mastery)
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D. Manager role

D1: To implement care plans in an efficient manner within the framework of institutional and legal norms.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate work organisation

- Organises professional activities in a logical manner (work plan) while taking into account care
plans, priorities, constraints and resources

- Places interventions into appropriate hierarchies and prioritizes them

- Coordinates interventions with those of other members of the care teams

areas where innovation is needed.

D2: To participate in the implementation and assessment of quality of care norms based upon scientific knowledge, and to identify

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Systematic use of care assessments

- Systematically assesses care provided on the basis of quality criteria and care protocols
- Shares care assessments with referent staff
- Proposes readjustments on the basis of care assessments

D3: To use information technology appropriately and critically.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate use of IT and communication technologies

- Appropriately and regularly uses IT tools available (case files, protocols, data bases etc.)
- Efficiently searches for information in data bases
- Respects legislation, rules and regulations in the field of personal data protection

General comments

Acquired []
(mastery attained)

Overall evaluation

Not acquired []
(insufficient mastery)

In course of acquisition |:|
(partial mastery)

E. Health promoter role

and to actively participate in their implementation.

E2: To integrate into professional practice with individuals and groups the concepts of health promotion and of prevention of disease,

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate interventions in the prevention and health
promotion fields

- Identifies knowledge, resources/limits, representations, motivations and lifestyle choices in
patients

- Shares representations of health with other professionals

- Takes part in prevention and/or health promotion activities

Appropriate actions in the health education and
therapeutic patient education fields

- Takes part in health education activities and is able to make connections between them and
theoretical models in health promotion

- Identifies health determinants and their possible consequences

- Implements educational processes

General comments

Overall evaluation Acquired []

(mastery attained)

Not acquired []
(insufficient mastery)

In course of acquisition O
(partial mastery)
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F. Learner and educator role

F1: To maintain and develop their own professional competencies through continuing education, by supporting the fieldwork practice
of students, and by founding their practice on pertinent scientific data.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Evidence of professional questioning

- Raises questions relating to patient care
- Demonstrates, through questions raised, an interest and involvement in his/her own training

knowledge of research results with their teams.

F2: To identify issues in the field of nursing practice that may be conducive to research and development projects, and to share their

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Regular use of research and mobilisation of theoretical
knowledge

- Identifies and regularly uses various means and resources available to further learning in the field
- Uses materials derived from courses and research results in his/her practice
- Shares knowledge with other professionals

F3: To further and improve nursing care through reflexive practice.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate use of self-evaluation and evaluation by
others

- Identifies his/her own resources as well as difficulties encountered in the development of profes-
sional competencies through regular self-evaluation

- Regularly discusses appropriate strategies aimed at achieving improved proficiency with profes-
sionals involved in clinical supervision (clinical practice tutor, HES teacher)

- Understands and accepts evaluations conducted by experts as well as by clients and integrates
them into future practice

Evidence of reflexive practice

- Regularly seeks support from professionals when analysing his/her own practice
- Takes reflexive aspects into account in order to improve practice

General comments

Acquired |:|
(mastery attained)

Overall evaluation

Not acquired |:|
(insufficient mastery)

In course of acquisition |:|
(partial mastery)

G. Professional role

G1: To show respect for the ethical stances of the profession and to act in a committed manner towards patients, their families and society.

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Respect for deontological rules and ethical principles

- Refers to the deontological code of the nursing profession
- Acts in accordance with ethical principles of the profession in his/her daily practice

G3: To contribute to the quality of life of persons and of society

Assessment criteria

Indicators (non-exhaustive) to be used in the field situation

Appropriate use of self-protection measures as well as
measures for the protection of others and of the
environment

- Acts in accordance with protocols concerning waste and materials management and with rules
about environmental protection

- Systematically applies ergonomic and precautionary principles, as well as rules concerning
hygiene and safety, for oneself and for patients

General comments

Overall evaluation Acquired [

(mastery attained)

Not acquired []
(insufficient mastery)

In course of acquisition []
(partial mastery)
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